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Downtime Credit Request Form 
 
 
1. What is the domain/s name regarding the request for downtime credit? 
 
________________________________________________________________________ 
 
 
2. When did you first notice it was down? 
 
________________________________________________________________________ 
 
 
3. To the best of your knowledge, how long was the service down for? 
 
_______________________________________________________________________ 
 
 
4. What is the ticket number of the service ticket you opened with our tech department 
regarding the service interruption/downtime? 
 
________________________________________________________________________ 
 
 
Comments:______________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
 
 
________________________   ___________ 
Signature      Date 
 
 


